
Armed Forces Retirement Home 
Office of the Inspector General 



AFRH 



3700 N. Capitol Street 
Washington, DC 20011-8400 



The Premier 
Retirement Community 
for America's Veterans 



June 10, 2013 



MEMORANDUM FOR THE ARMED FORCES RETIREMENT HOME (AFRH), CHIEF 
OPERATING OFFICER 

SUBJECT: Souvenir Shop Audit of the Armed Forces Retirement - Gulfport 

The AFRH Inspector Generals Office is providing this audit for your information and use. The audit 
was conducted at the AFRH-G facility level. 

PURPOSE OF SOUVENIR SHOP AUDIT: The purpose of this internal audit was to ensure that 
satisfactory controls and procedure are in place and all parties are in compliance with the 
Memorandum of Agreement. 

SOUVENIR SHOP AUDIT SCOPE: The AFRH Inspector Generals office has the authority to review 
and evaluate all aspects of the Souvenir Shop. The review of the Souvenir Shop included the 
following areas: 

• Review of current Memorandum of Agreement dated November 5, 2012 (Attachment 1) 

• Review of the following: Hancock Bank statement for March 2013, Souvenir Shop Inventory, 
daily sales receipts, and purchase receipts. (Attachment 2) 

• Review of Income/Expense Reports and Financial Balance Sheets for February, March April 
2013 (Attachment 3) 

SOUVENIR SHOP ELEMENTS: This audit consists of reviews, observation, finding and 
rec ommendations . 

OBSERVATIONS: 

• Operation Controls were put in place on November 5, 2012. 

• The Souvenir Shop management has a clear understanding of the Income/Expense Reports and 
Financial Balance Sheets they submitted to the Business Center for audit purchases only. 

• The AFRH-G Business Center reviews the Income/Expense Reports and Financial Balance 
Sheets. 

• The Souvenir Shop management has a Mississippi business license. 

• A monthly Souvenir Shop inventory is completed at the end of each month. 

• A cash register was purchased in February 2013. 

• Non-paid volunteer works in the Souvenir Shop. 

REVIEWS: 

• Reviewed cash register receipts for March 2013. 

• Reviewed manual Souvenir Shop inventory sheet against Income/Expense report for April 
2013 

FINDINGS: 

• No findings 



RECOMMENDATIONS: 



• Income/Expense Report and Financial balance Sheet needs to be reconciled (monthly) prior to 
submitting docum entation to the Busin ess Center. 

• Reimbursement tn^MM^^Hw Mi^ H for initial start-up money should be immediate. 

• Develop a Business Plan in order to fulfill the MOA financial responsibilities that all revenue 
after expense will be deposited in the AFRH-G Resident Fund. 

If you have any questions, comments or would like to discuss this audit please contact me at (202) 
541-7550 orAFRH.IG@AFRH.GOV. 



Respectfully, 

// signed// 

SHEILA R. ABARR 

Inspector General 

Armed Forces Retirement Home 



MEMORANDUM OF AGREEMENT 
BETWEEN 
SOUVENIR SHOP 
AND 

ARMED FORCES RETIREMENT HOME, GULFPORT 

Subj: SOUVENIR SHOP 

1 . PURPOSE. This Memorandum of Agreement (MOA) entered into by and between the 
Souvenir Shop and Armed Forces Retirement Home (AFRH), Gulfport established the terms and 
conditions whereby the Souvenir Shop, Gulfport will provide sales operations in the AFRH 
facility for patrons as described herein. 

2 - BACKGROUND/HISTORY The AFRH was established pursuant to Chapter 10 Title 24 
U.S.C. to provide health care, programs, residences, and related services to meet the quality of 
life needs of eligible retired and former Military Service members and operates under the 
standards and procedures set forth in Department of Defense Instruction (DODI) 1000.28. 
AFRH mission is "To fulfill our nation's commitment to its Veterans by providing a premier 
retirement community with exceptional residential care and extensive support services." In 
support of that mission, AFRH Gulfport has approved the Souvenir Shop to provide gift items 
for sale within the AFRH facility to meet the needs of its resident military veterans. 

3. APPLICABILITY. To promote and support quality of life services for veteran residents, the 
Souvenir Shop will provide gift shop services in the AFRH facility spaces designated for these 
operations upon scheduled completion. 

4. AUTHORITY. AFRH Gulfport operates under the authority and in accordance with Chapter 
10 Title 24 U.S.C. and DODI 1000.28. 

5. EFFECTI VE PERIOD . This MOA will be effective upon mutual acceptance as indicated 
by the latest signature date affixed, and will remain in effect indefinitely unless modified or 
terminated in accordance with paragraphs 6 and 7. 

6- MODIFICATIONS . This MOA may be modified by written amendment when such 
amendment is signed by both parties. 

7. TERMINATION. This MOA may be terminated by either party upon one hundred eighty 
(1 80) day advance written notice to the other party. The MOA will terminate automatically in 
the event of discontinuance of the Souvenir Shop or AFRH Gulfport operations without cost or 
liability to either party. 

8. SCOPE/CONCEPT OF OPERATIONS 

a. Under this MOA, the Souvenir Shop will operate one retail shop within the designated 
space provided by AFRH Gulfport. 

b. AFRH Gulfport will provide the Souvenir Shop with a room to include plumbing, power, 
and maintenance for operations at no charge. 

c. The Souvenir Shop operations will be conducted in accordance with AFRH policies and 
procedures. 



Subj: SOUVENIR SHOP 

d. Title to the Souvenir Shop physical real estate will remain with AFRH. 

e. Inventory of the Souvenir Shop operations onboard AFRH will remain property of the 
Souvenir Shop. 

f. Shopping privileges are authorized to all AFRH Gulfport residents, staff, visitors, and 
civilian employees. 

g. Hours of operation for the Souvenir Shop operations will be established by the Souvenir 
Shop, subject to concurrence by AFRH Gulfport, upon evaluation and determination of what will 
maximize profitability while best meeting the needs of the patrons. 

9 PROVISIONS 

a. In support of Souvenir Shop operations within the AFRH Gulfport facility, AFRH Gulfport 
agrees to provide the Souvenir Shop with the following at no charge: 

(1) A room within the AFRH facility, to include fixtures, electric, and plumbing for the 
operation and maintain responsibility for its repair, maintenance, and/or replacement. 

(2) Security services and protection for the Souvenir Shop associates and assets at the 
same level provided to all AFRH agents, associates, and residents. 

(3) Utilities, to include heat, water, lights, power, refuse collection and disposal. 

(4) Fire protection for all operations and provide the Souvenir Shop with guidance on its 
fire prevention program. 

b. AFRH Gulfport further agrees: 

(1) All equipment and fixtures provided by AFRH Gulfport will remain the property of 
AFRH Gulfport. 

(2) To accommodate signage required for identification of the Souvenir Shop. 

c. The Souvenir Shop agrees to: 

( 1 ) Upon completion and approval of designated AFRH spaces, assume the spaces and 
operate and manage a shop. 

(2) Provide a cash register and information technology and communication equipment to 
support the Souvenir Shop operations. 

(3) Provide AFRH a schedule of its regularly scheduled merchandise deliveries for 
acceptance and/or admittance as required. 

(4) Comply with U.S. Postal and AFRH mail procedures and regulations. 
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Subj: SOUVENIR SHOP 



(5) Comply with AFRH regulations for fire protection and to support and participate in 
any fire protection program, 

(6) Comply with AFRH guidelines, regulations, and/or directives on health, safety, 
sanitary, environmental, conservation, and subsistence programs. 

(7) Comply with AFRH emergency preparedness program and procedures. 

(8) Design, obtain, and erect signage at appropriate locations to facilitate patrons, AFRH 
will accommodate the signage locations and erection requirements at no additional cost to AFRH. 

(9) In the event of an accident involving self-insured Souvenir Shop vehicles or an 
accident within the Souvenir Shop operational spaces, the Souvenir Shop will process the 
accident report for review and evaluation by appropriate authority. 

(10) Retain ownership and responsibility for maintenance and replacement of all 
Souvenir Shop furnished equipment and fixtures. 

(11) Comply with all license and legal requirements to do and doing business in the State 
of Mississippi. 

d. AFRH Gulfport will not, nor allow others, to compete with the Souvenir Shop operations in 
the provision of those goods and services which AFRH Gulfport has authorized the Souvenir 
Shop to provide under the terms of this MOA. 

10. FINANCIAL RESPONSIBILITIES 

a. The Souvenir Shop will pay AFRH Gulfport Residents Fund via Electronic Funds Transfer 
(EFT) all revenue after expenses monthly. A statement of income and expenses will be provided 
quarterly to the Resident Fund Advisory Board. All revenue and expenses are subject to an 
annual review. 

b. AFRH Gulfport will provide the Souvenir Shop with EFT bank account data for monthly 
payment to the Residents Fund. In the event EFT is not available, payment will be by U.S. mail. 
Payment will be made no later than 45 days following the Souvenir Shop month end. In the 
absence of EFT availability, payment will be made to the following address: 

Armed Forces Retirement Home 
Attn: Chief of Resident Services 
1800 Beach Drive 
Gulfport, MS 39507 

11. INSURANCE/LIABILITY RESPONSIBILITIES 

a. Both parties agree to be responsible for the acts and omissions of their respective officers, 
employees, contractors, and/or agents undertaken under this MOA which results in an accident, 
injury, workers compensation, or other claim action resulting from activity to persons within the 
space provided by AFRH Gulfport, 
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Subj: SOUVENIR SHOP 

b. Both parties agree to cooperate fully in the investigation, adjudication, and resolution of any 
claims for property loss, damage, or destruction, and/or personal injury arising as a result of the 
operations covered by this agreement. 

c. The Souvenir Shop agrees to accept responsibility and liability for damage or loss to any 
and all Souvenir Shop equipment or merchandise. The Souvenir Shop retains the right to seek 
reimbursement from the responsible individual(s) or organization(s). 

12. POINT OF CONTACT (POCs) . For matters relating to operational issues set forth in this 
MOA, POCs are as follows: 



a. The Souvenir Shop: 



b. AFRH Gulfport: 




13. RESOLUTION AND DISAGREEMENTS 

a. Nothing herein is intended to conflict with current DoD directives. If the terms of this 
agreement are inconsistent with existing directives of either of the agencies entering into this 
agreement, then those portions of this agreement which are determined to be inconsistent shall be 
invalid, but the remaining terms and conditions not affected by the inconsistency shall remain in 
full force and effect. Upon discovery of any discrepancy parties agree changes will be 
accomplished either by an amendment to this agreement or by entering into a new agreement, 
whichever is deemed expedient to the interests of both parties. 

b. Should disagreement arise on the interpretation of the provisions of this agreement, or 
amendments and/or revisions thereto, that cannot be resolved at the operating level, the area(s) of 
disagreement shall be stated in writing by each party and presented to the other party for 
consideration. If agreement on interpretation is not reached within thirty (30) days, the parties 
shall forward written presentation of the disagreement to respective higher official for 
appropriate resolution, 

14. ACCEPTANCE AND RATIFICATION . The provisions of this MOA are accepted upon 
signature and date as indicated below. 




Date 



CHARLES DICKERSON Date 



WILLIAM PARKER 



Administrator 
Armed Forces Retirement Home 
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Hancock 
Bank 

P.O. Box 4019 Gullport, US 39502 

Return Service Requested 
3828 0O1O0O 001 




EQUAL HCUSfflG 

LENDER 



Page: 1 of 1 

Statements Dates 
03/01/2013 - 03/31/2013 

Account Number: 



Images: 


*ZERO CHECKS* EO 



WE'RE READY TO LEND WITH GREAT RATES ON PERSONAL LOANS 
TO APPLY CALL 1-800-965 -LOAN NORMAL CREDIT CRITERIA APPLY. 



PREVIOUS BALANCE 
+ 11 CREDITS 

2 DEBITS 
- SERVICE CHARGES 
+ INTEREST PAID 
ENDING BALANCE 



Checking Account Summary 



2,609.26 
1,324.50 
1,357.31 
.00 
.00 
2,576.45 



AVERAGE BALANCE 
2,512.09 
YTD INTEREST PAID 
.00 



********* CHECKING ACCOUNT TRANSACTIONS ********* 
• Deposits and Other Credits 



Date Amount Description 

03/01 121.50 DEPOSIT 

03/04 253.00 DEPOSIT 

03/06 63.50 DEPOSIT 

03/08 99.00 DEPOSIT 

03/11 246.00 DEPOSIT 

03/18 69.50 DEPOSIT 



• Other Debits 
Date Amount 

03/01 794.81 



Description 

CHECK PYMT CHASE 
CHK# 1019 013060002 148800ARC 



Date 


Amount Description 


03/20 


90.00 


DEPOSIT 


03/22 


85.00 


DEPOSIT 


03/25 


105.00 


DEPOSIT 


03/27 


91.00 


DEPOSIT 


03/29 


101.00 


DEPOSIT 


Date 


Amount 


Description 



03/27 562.50 CHECK PYMT CHASE 

CHK# 1020 013086006486474ARC 



Balance By Date 
Date Balance 

02/28 2,609.26 
03/01 1,935.95 
03/04 2,188.95 
03/06 2,252.45 



Date 

03/08 
03/11 
03/18 
03/20 



Balance 

2,351.45 
2,597.45 
2,666.95 
2,756.95 



Date 

03/22 
03/25 
03/27 
03/29 



Balance 

2,841.95 
2,946.95 
2,475.45 
2,576.45 



Hancock Bank 
ARMED FORCES RETIREMENT HOME 

03/27/13 11:31 

Seq: 0(M ID: 009815 CB: 3203 

Account Number: xxxxx'iSZ] 
Checking Deposit $31.00 



Posting Date: 03/27/13 

3-2 9-/3 ' 



4 ^ 



I (fr^ddi^A^ ■ 



eye 



Made in U.S.A. 



70-0714-3583-1 



Hancock Bank 
mm FORCES RETIREMENT HOME 
03/29/13 11:33 

Seq: 0021 ID: 003615 CB: 3203 

Account Number: znxxWZS 
Checking Deposit $101.00 

Posting Date: 03/29/13 



i 




Made in U.S.A. 



70-071 4-3583- T 



Hancock Bank 
fiRHED FORCES RETIREMENT HUE 
03/22/13 11:35 

Seq: 0020 IB: 000654 CB: 3202 

Account Number: xxxxx4323 
Checking Deposit $65.00 

_Po3ting_Date: 03/22/13 

3^J? 



A 




Hancock Ban* 
WED FORCES RETIREMENT H0PIE 
03/25/13 11:27 " 

Seq; 0027 IB; 00065? CBr 3202 

Account Number; ncxxxttH 
Checking Deposit $105.00 

Posting Date: 03/25/33 
Checks and othw .... 



3^'/ 3 



#2. 




Hancock Bank 
WED FORCES RE7IREPIENT HOME 
03/18/13 11:34 

Seq: 0030 ID: 000651 CB: 3202 

Account Number: xxxxx4323 
Checking Deposit $63.50 

Posting Date: 03/1B/13 



/a e 

CfT> 



Made in U.S.A. 7o-o7 T 4- 3583 -i 

Seq: 0027 ID: 000654 CB: 3202 

Account Nuaber: xxxxx4323 
Checking Deposit $39.00 

Posting Bate^ 03/OB/13 

$ c&Q^Au+ ■ — - 33 *z 
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Hancock Bank 
ARPED FORCES RETIREfENT HOME 
03/20/13 11:43 

Seq: 0017 ID: 000654 CB: 3202 

Account Nuaber: xxxxx4323 
Checking Deposit $30.00 

Posting Date: 03/20/13 



J ^ — - 



AS" 



Made in U.S.A. 



70-071 4-3583-1 



nanconr miiir' 
ARMED FORCES RETIREMENT HOK 
03/11/13 11:42 

Seq: 0031 ID: 000654 CB: 3202 

Account Umber: xxxxx43Z3 
Checking Deposit $246.00 



Posting Date: 03/11/13 



ififRti MyoZ"^ ^2°^ 



Made in U.S.A. 



70-0714-3583-1 



Made in U.S.A. 



7O-0714-3583-1 



Hancock Bank 
flRfO FORCES RETIREMENT HOME 
03/04/13 11:34 

Seq: 0024 ID; 000654 CB: 3202 

Account Number: mxx4323 
Checking Deposit $253.00 

Posting Date: 03/04/13 



3 - V-/J_ 
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Made in U.S.A. 



/ £1 



70-071 4-3583-1 

— - I 



Hancock Bank 
ARMED FORCES RETIREMENT HOflE 
03/06/13 11:39 

Seq: 0010 ID: 000654 CB: 3202 

Account Mimber: xxxxx4323 
Checking Deposit $63.50 

Posting Date: 03/06/13 

I Made in U.S.A. 





Hancock Bank 
ftRI€D FORCES RETIREMENT H0IC 
03/01/13 11:39 



Seq: 0034 ID: 000654 CB: 3202 

tecount Number: xxxxx4323 
Checking Deposit $121.50 

_PjMtinaJ>ate: 03/01/13 
3 W«3 



-2 jkio^U- *- 

Made in USA?' ^L^, 




amazon.com 



Manage your account online: 

www crtase.eonVamazon 



Customer Service Additional contact _» 

1-888-247-4080 information on back Cy 



ACCO 




Previous Balance 


o r UO. I V 


rayment, credits 


-tplUO. lo 


Purchases 


+$794.81 


Cash Advances 


$0,00 


Balance Transfers 


$0.00 


Fees Charged 


$0.00 


Interest Charged 


$0.00 


New Balance 


$794.81 


Opening/Closing Date 
Credit Access Line 
Available Credit 
Cash Access Une 
Available tor Cash 


01/16/13-02/15/13 
$3,900 
$3,105 
$760 
$780 



PAYMENT INFORMATION 



New Balance 
Payment Due Date 
Minimum Payment Due 



$794.81 
03/12/13 
$25.00 



Late Payment Warning: If we do not receive your minimum 
payment by the date listed above, you may have to pay a late fee of 
up to $35.00 and yo&r APR's will be subject to increase to a 
maximum Penalty APR of 29.99%. 

Minimum Payment Warning: It you make only the minimum 
payment each period, you will pay more in Interest and it will take 
you longer to pay off your balance. For example: 



If you make no 
additional charges 
using this card and 

each monlh you 
pay... 


You wilt pay off the 
balance shown on 
this statement in 
about,.. 


And you will end up 
paying an estimated 
total of... 


Only the minimum 
payment 


3 years 


$985 


$27 


3 years 


$968 
{Savings=$17) 



ft you would like information about credit counseling services, call 
1-866-797-2885. 



| AMAZON REWARDS CARD POINTS SUMMARY 



. Previous point balance 
+ 3x points on Amazon.com purchases 
+ 2x points on gas stns, dining, drugstores 
+ Points earned on all other Visa purchases 
= Total points available for redemption 



3,995 Instantly redeem on Ama20n.com through Shop 

with Points. Or choose other options such as 

1 14 cash back, travel, and more. For more 

738 Information visit www.chase.com/amazon or call 

4,647 1-888-247-4080. 



Earn points on every dollar spent with your Amazon.com Ftewards Visa Card, Earn 3 points per $1 on Amazon.com purchases, 2 
points per $1 on gas station, dining (when you use your card at restaurants), and drugstore purchases, and 1 point per $1 on all 
other Visa purchases. 



ACCOUNT ACTIVITY 



Date of 
Transaction 



01/28 
01/30 
01/30 
02/02 
02/04 
02/13 



Merchant Name or Transaction Description 



GULF COAST BUSINESS SUPPL 228-831 1019 MS 
HOBBY LOBBY #268 BILOXI MS 
HOBBY-LOBBY #497 GULFPORT MS 
WALMART.COM 8009666546 8009666546 AR 
ALL SIGNS INC GULFPORT MS 
KEEAF FRAME SHOP KEESLER AFB MS 



$ Amount 





PAYMENTS AND OTHER CREDITS 








56.82 / 
106-95 ^ 

74.86 / 
143,88-/ 

40,00 / 
372.30 / 



S013 Totals, Year-to-Date 



Total fees charged in 2013 
Total interest charged in 2013 



$0.00 
$0.00 



Year-to-date totals reflect all charges minus any refunds 
applied to your account. 



0000001 FIS3333S C 2 
0441 



000 N Z 15 130215 
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INVOICE 



Invoice Number 66029 
1/28/2013 



Gulf Coast Business Supply 

PO BOX 2116 

Gulfport, MS 39505-2116 




GULF COAST 

business svmx co. iwc 



I 



Phone: 228.831.1019 
Fax: 228.831.1046 



Bill-To Address 

ARMED FORCES RETIREMENT HOME 
1800 BEACH DRIVE 
GULFPORT, Mississippi 39507 



Ship-To Address 

ARMED FORCES RETIREMENT HOME 
1800 BEACH DRIVE 
GULFPORT, Mississippi 39507 



Prione:897 4408 



Item ft 


Description 


UOM 


Qty 


Filled 


Customer Price 


Total 


BAU 47840 


Baumgartens Seaiable ID Badge Holder - Vertical - Vinyl - 50 1 Pack - Clear 


PK 


2 


2 


$28.41 


$55.82 


Subtotal: 


$56 82 


Tax: 


$0.00 


Total: 


$56.82 
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Windows Live™ Hotmail (0) Messenger SkyDrive | MSN 



Hotmail 



Inbox 



WILLIAM PARKER' 

(tn/file | sign out 

New | Reply Reply all Forward | Delete Junk Sweep* Mark as' Move to ' Categories' ] 

Thanks for your Walmart.com Order 2677198-525588 Back to m e ssag9§"T s * 



Folders 

Junk (98) 

Drafts 
Sent 

Deleted (3) 

A F myPAY 

A f Retirement News 

ABCCOM 

AFRH 

AMERICAN EXPRESS CA... 

Aspeyns Goals 

Audible 

Beau Rivage 

Eerky 

Best Pictures 
Bill Parker 
Bill Parker Photos 
BJ 

Bnkfcis Bran da 

BONNIE 

Brad Chmura 

Brad-Mortgage Advisor 

Carol Glover 

Carol Herre 

Cathy 

CATHY COLUNS 
Caylebs Goals 
Chelsea 
Classical Music 
Classmates 
CMAA 

CMAA Chapter Digest 

Continnial 

CREDIT REPORTS 

DAGREATDZ 

DAXTON 

Deague Parker 

DEE Arbuckle 

DYLAN 

Ecoquest 

E-MAILS TO REVIEW (S) 

Evelyn Floyd 
FILM Commission 



Walmart.COm Add to contacts 
To wp20202a@msn.com 



1/31/13 

Reply 



Walmart 



Visit Walmart.com | HetQ. | Track Mv Clrrier* 



Dear William Parker, 



Thanks for ordering from Walmart.com. We're currently processing your order and will 

let you know as soon as your Items are ready for store pickup. 

Items In your order selected for store pickup 

1. We'll send an email/text message when your order Is ready for pickup - see 

the date listed under the "Arrival Date" column below. 

2. Print the email, save the text message or write down your order number. The 

pickup person listed on the Order Summary below must bring the email/text 
message/order number as well as a photo ID when picking up the order at the store. 

3. Go to your store's Walmart.com Services/Site to Store desk during pickup 
hours, 10 a.m. - 10 p.m. dally. If there are no Walmart associates in the pickup area 
use the touchscreen located near the register to call for assistance. 

Please note: You must pick up your order within 14 days. Expired orders will be 
canceled and a refund made to your method of payment. 

Billing end Authorization Notice: If you're paying by credit card or BUI Me Later(R) 
your account will not be charged until your order ships. If you see a pending charge on 
your account prior to your Items shipping, this Is an authorization hold to ensure the 
funds are available. All other forms of payment are charged at the time the order is 
placed. 

Shipping and Pickup Information 

Pickup Information 
Pickup Person: 

William Parker 

Walmart.com 

site to store 

Items 



Order Number: 2677 198-525588 



Qty 



Arrival Date 



Royal 14S0SP Portable Battery-Operated i 
Cash Register 

Pick up this Item at: Walmart Supercenter # 1088 
2681 Ct Swltzer Sr Dr, Blloxl MS 39531 
(228) 385-1046 



Shipping: 



Ready for pickup starting 
Thu., Feb 7 



$134.47 



Subtotal: $134.47 
Free 
Tax: $9.41 



See our Return!; Polm or 
contact Customer Swyftf 



Walmart.com Total: $143.88 



http://by 1 57w.bay 1 57.mail.Hvexoin/rnaiI/InboxLight.aspx?n=l 599 1 62059 



2/1/2013 



Walmart.com 



Page 1 of 1 



Thank you! Your order has been placed. 

An email confirmation wilt be sent to you. We'll process the order as soon as your payment method Is approved. 

What happens next? 

QHPQl 1 We'll send an email /text message when your order is ready for pickup -see the date listed 
Q^^SI under the "Pickup information" column below. 



Print This Page 



ft 



2. Print the email, save the text message or write down your order number. The pickup person 
listed on the Order Summary below must bring the email/text message/order number as well as a 
photo ID when picking up the order at the store. 

3. Go to your store's Walmart.com Services/Site to Store desk during pickup hours, 10am- 
10pm dally. If there are no Walmart associates in the pickup area, use the touch screen located near 
the register to call for assistance. 



Please note: Vou must pick up your order within 14 days. Expired orders will be cancelled and a refund made to 
your method of payment. 



Order Number: 2677198-525588 

Store Pickup 

Walmart Sups reenter Store #1088,2681 Ct Switzer Sr Dr, Bfloxi, MS 39S31 
Pick up starting Thu., Feb. 7 Qty Price 

Royal 14508P Portable Battery-operated Cash i $134,47 



Register 
Pickup Person 

William Porker, (228) 223-4418 



Order Summary 

Subtotal ( 1 item ) 
Tax 

Order Total 
Payment Method 

Ending in 9044 
Expires 05/15 



$134.47 
$9.41 

$143.88 



https://www.walmart.conVco regular/tham^ouPrmtable.do 



1/31/2013 



Royal 145G8P Portable Battery-Operated Cash Register, Business Cash Register, Customi... Page 1 of 1 



Walmart 

inm nvmf Lip* bmttt' 




Royal 14508P Portable Battery-Operated Cash Register 

Be the first towrtte a review 



Buy from Walmart 

Online 

$134.47 



Add to: My List' My Registry 



Shipping & Pickup 



In stock tor: 



Free store pickup 

! .2/7 wttn ««• ' o KMf Check Mor* Stores 



- Ship to home When will It arrive? 



Item Description 



Organize your business and keep track of your money management with the Royal 14508P 
Portable Battery-Operated Cash Register. This electronic cash register comes with the attached 
drawer to store all the cash that comes every day in your business. It is portable and operates on 
4 c size batteries for up to 12 hours. The business cash register includes 8 departments and 99 
Price Look-Ups (PLUs). It Is designed to provide efficient register operations with mu lb- user 
function with up to 4 clerks total. With easy and quick start-up, this Royal cash register has many 
other features that can be customized for optimum productivity. It is perfect for flea markets 
vendor carts, kiosks or anypiace where electrical connectivity is unavailable. 

Royal 14508P Portable Battery-Operated Cash Register: 

* Portable, battery-operated, 8 Departments and 99 PLUs 

* 4 Clerk ID system 

* Autnmatlc tax computation for tax rate 
■ Memory protection 

- Security system with locking cash drawer 

* Includes AC adapter 



Specifications TDpofpsaB 

Primary Color: white 

Model No.: 14508P 

Shipping Weight (in pounds): 12.23 

Product in Inches (Lx W x H): 19.5 x 16.0 x 11.75 



http://vv^.walmart.corn/ip/Royal-1 4508P-Portable-Battery-Operated-Cash-Register/1 324... 1/3 1/2013 



Date Req. 



P.O. BOX 6265 

558 COURTHOUSE RD. 39507 
GULFPORT. MS 39506-6265 




www.AIISignsGulfport. com 



New 




Prev. 





No. 43613 



PHONE 228-897-9100 
FAX 228-897-9199 
MHage@AilSignsGutfport. com 



NAME . 



CUSTOMER P.O. 



ADDRESS. 



DATE I51-13 
FAX 



CITY 



SHIP TO 
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TAX 
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DEPOSIT 
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BALANCE DUE . 

(& fob W * 

SI). &ith app 




TERMS Payment Is due upon receipt of order unless the customer has completed a credit application and credit has been approved by all SIGNS INC. (ASI) With approved credll customer shall 
pay ASI In lull within thirty (30) days from dale of invoice. DEFAULT: In the evanl payment required hereunder Is not paid when due. customer shall be responsible and shall pay any and all costs and 
expenses ol collection, including reasonable attorney's less and collection agency fees, together with Interest on any overdue amount at the rate ol 1 and V2 % per month or Ihe highest rata permitted 
by law In the Slate In which such actions may be brought Customer hereby consents to Ihe Jurisdiction and venue ol Ihe County and/or District Court In the County in which the sign shop is located lor 
my litigation arising out ol Ihis agreement or the relationship between the parties. DEFECTS-CANCELLATIONS: Any and all signage malarial shall be deemed acceptable and In conformance with the 
juslomer's order unlesB customer shall no later than live (5) days after delivery, notify ASI of any claimed defect in writing. Customer's cancellation of any order ehall only be deemed effective upon 
customer's payment to ASI ol all costs and expenses incurred by ASI through the date of cancellation billed at retail rates of work actually completed LIMITATION OF LIABILITY: Orders accepled by 
ASI shall be filled with reasonable dispatch aa entered and no changes will be permitted except upon subsequent agreement ol ASI and upon terms that will compensate against any Increased cost II 

customer shall be submitted with proof copies, customer's "O.K." shall be conclusive as to the correctness hereof. ASI la not responsible} for errors II work is printed aa per customer's "0 K " Unless 
otherwise specified in this invoice, price quoted Includes only a single shipment FOB ASI's place ol business. All agreements are made expressly contingent upon availability of materials lo accomplish 
Ihe rtorK ordered and ASI shall be excused trom performajic^jjijheevent of war, strikes, fires, floods, accidBnis. or any other contingencies or events beyond ASI's control. 




RECEIVED BY: 



DATE: 



CO 
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CO 




amazon.com 



Manage your account online: 

www.ehase.com/ amazon 



Customer Service 
1-BB8-247-4OB0 



Additional contact _i 

information on back 



[ACCOUNT SUMMARY 



Previous Balance 
Payment, Credits 
Purchases 
Cash Advances 
Balance Transfers 
Fees Charged 
Interest Charged 
New Balance 



PAYMENT INFORMATION 



£794.85 
-$794.81 
+$562.50 
$0.00 
$0.00 
$0.00 



New Balance 
Payment Due Date 
Minimum Payment Due 



$562.50 
04/12/13 
$25.00 



Late Payment Warning: if we do no! receive your minimum 
payment by the date listed above, you may have to pay a late fee of 
up to S35.00 and your APR's will be subject to increase to a 
maximum Penalty APR of 29.99%. 

Minimum Payment Warning: If you make only the minimum 
payment each period, you will pay more in interest and it will take 
^ you longer to pay off your balance. For bx ample: 



Opening/Closing Date 
Credit Access Line 
Available Credit 


02/T6/13- 03/15/13 
$3,900 
$3,337 


If you make no 
additional charges 
using this card and 
each month you 


You will pay off the 
balance shown on 
this statement in 

about... 


And you will end up 
paying an estimated 
total of... 


Cash Access Line 


$780 


pay... 






Available for Cash 


$780 


Only the minimum 
payment 


2 years 


$650 



If you would like information about credit counseling services call 
1-866-797-2885. 



| AMAZON REWARDS CARD POINTS SUMMARY 

Previous point balance 
+ 3x points on Amazon.com purchases 
+ 2x points on gas stns, dining, drugstores 
+ Points earned on aJI ortier Visa purchases 
- Total points available lor redemption 



4.647 Instantty redeem on Amazon.com through Shop 

with Points. Or choose other options such as 

cash back, travel, and more. For more 

563 information visit www.chase.com/amazon or call 

5,410 1-888-247-4080 



Earn points on every dollar spent with your Amazon.com Rewards Visa Card. Earn 3 points per $1 on Amazon.com purchases, 2 
points per $1 on gas stabon, dining (when you use your card at restaurants), and drugstore purchases, and 1 point per $1 on all 
other Visa purchases. 



ACCOUNT ACTIVITY 



Date of 
Transaction 



02/28 



02/27 
03/05 



Merchant Name or Transaction Description 
MMRH; PAYMENTS AND OTHER CREDI 
Payment Thank You - Check 

Ifff 'I Mll^ PURCHASES 
KEEAF FRAME SHOP KEESLER AFB MS 




;ES CORP 302-2504570 DE 



mP?' 2013 Totals Year-to-Date 

fotal fees charged in 2013 

[~ota I interest charged in 2013 

' Year-to-date totals reflect all charges minus any refunds 
applied to your account 



jo N 



$ Amount 



794.81 




Z 15 13/03/15 



Page 1 ol 2 



06236 MAMA 16909 0741 0000020471690901 



3/5/13 GovSer vices - Order confirmation - racchair@gmail.com - Gmait 

t-William Search Images Maps Play YouTube News Gmsu Drive Calendar More - 



Google 



Gmail 



We will Be sending you status updates by email. Please check your emails reguTariy as customer 
service may need to contact you tor additional information regarding your application. 



Inbox (2) 
Starred 
Important 
Drafts (2) 

Circles 

[GmairiAII Mail 
2013 Calendar 
Adeline Hay-Wasser 
Advisory Board 
AF Chiefs Group 
AFRH-G emails 
Anchor Information 
Anne Pechctta Kna - 
BecM Zschledricti - 
Bill Giles 
Bill Parker 



YOUR ORDER 



Date of Order 
Cffent ID 



Payment accepted 



03/05713 
631020250207 



Service 

Normal delivery 



Price 

$129 



TOTAL: S129 



Please take note that the transaction will show up as 
"GovServlces" on your credit card, or debit card bank 
statement 



Please use your client ID to track the order status by clicking the link below, then insert your client ID. 



TRACK MY ORDER 



Https 7/mail .google. conVmai I ffii = en&strva= 1 #i nborf 1 3d3c7O2ac0b1 5b4 



ENGRAVING SHOP ORDER FORM 



BUSINESS HOURS 
Tue-Fri 10-4 
Phone: 377-2821 



Arts & Crafts Center 
109 G Street, BIdg 5904 
Keesler AFB, MS 39534 



ToDc: 
Complete: 
Location: 
Order Date 30 

To Frame Shop by_ 

Date Needed 



Size 



COLOR For Metal 
Or Plaques 



laqu 



ITEM DESCRIPTION 
#of extra color.overlay, border, etc. 



PRICE 
EACH 



35 



TO 



XL PRICE 



35 



he 



7FM 




EMBELLISHMENTS 



FONTS: 



SUBTOTAL 



FILE: 



RUSH CHG 



TOTAL 




~ Order 
CoChple 



I also understand i 

rtem(s). 



I adjustments 



twr ngrrrd'iiimTrtTr jii iil f i n t li r viinn l hn l a n cr nf r h r . 



I authorize the above work to be done. All spelling is correct. I agree to assume all risks & liabilities on items brought in to be 
engraved. I recognize that extreme care will be taken. I understand that the shop is not responsible for work left over 3 ) days. 

PRINT NAME _PHONE 1 



SIGNATURE PHONE 2 

"The information herein is For Official Use Only (FOUO) which must be protected under the Privacy Act of 1974, as amended. 
Unauthorized disclosure or misuse of this Personal Information may result in criminal and/or civil penalties." 



522136 
KEEAF FRMtt SHOP 
81 FSS/fS» m flu 
5«j FISHER ST., SUITE 23U 
KEESLtH AF». (IS 33531 
228 376-8576 

ierni ID: 675 Ref Hi *b 



Sale 



VISA 



Entry Method: S«iPed 



02/27/13 
Iw S: W 
Awrvd; Online 



17:13:12 
Appr Code: S3777D 
Batch!: 85611 



Total: 



Customer Copv 



Inv start date 6 July 12 



IQP INVENTORY / CT 



Men's Pocket Polo 


7 




I 


f 


/ 
















$31 


$217 


Men's Polo 


9 






/ 
t 




















$20 


$180 


Ladies Polo 


30 


























$26 


780 


Men's Jackets 


13 


\ 




JJ 




















$25 


325 


Ladies Jackets 


9 


























$25 


225 


Hats 


7 








1 

* 


















$10 


70 


Men's Polo (Pocket) 


5 


























$24 


120 


Thermal Mugs ^ 




• 
























$20 


180 


Thermal Mug lids 


8 


























$5 


40 


Visor (Red, wh, bl) 


4 


























$5 


20 


Puzzles 


4 


























$17 


68 


Puzzles 


3 


























$14 


42 


Puzzles 


2 


























$13 


26 


Puzzles 


3 


























$11 


33 


Puzzles 


3 


























$8 


24 


Men's Polo 


3 


























$16 


48 


Magic Mesh 


1 


























$20 


20 


Navy Home Photo 


1 


























$10 


$10 


AFRH Photos Small 


1 


























$3 


3 


AFRH Photos Large 


M 


















/ 








$6 


24 


Aprons 


3 


























$20 


60 


Large Gem fig pin(WWM) 


2 


























$30 


60 


Red,White, Blue RB pinW 


3 


























$20 


60 


AFRH Crest Pins 


284 




f 






















$5 


1 # 420 


Flag stretch Braclet WW 


3 


























$45 


135 


1 Love USA pin WW 


4 


























$25 


100 


Flag Star Earrings WW 


1 


























$25 


25 


Gem Flag Earrings 


5 


























$28 


140 


Gem Flag Pins 


3 


























$14 


42 


RWB clip-on Earrings 


2 


























$30 


60 


US Flag Lapel Pins 


25 


























$2 


50 


God Bless Amer Pins 


9 


























$3 


27 


^rtf&ffiiboon Rand ant 


16 
























i 




-7-0 — 


Large Flag Pins 


1 
















! 


r 








$18 


18 


Home Coins 


303 


























$10 


3,030 


3-Way LITES 


42 


























$20 


840 


Hats/Caps (Stored) 


41 


























$10 


410 


Rings, Crystal Stretdchy 


3 


























$12 


36 


Necklaces 


6 


























$15 


90 


Bracelets Leather 


6 


























$12 


72 


Bracelets Lobster Claw 


3 


























$12 


36 


Slider Pendants 


S 


























$12 


60 


Necklaces 


5 


























$12 


60 


Earrings 


4 


























$12 


48 




TOTAL 



31 Mar 13 



Inv start date 6 July 12 



SOUVENII 



:ntoi 







W 
+f- 






Poems 


2S 


























$1 


$29 


Patches AFRH-G 


21 


























$5 


$105 


Cards (EACH) 




























$1.25 




Cards (10 for $10) 


37C 


pa 


i 

• 


i 


Ml 










i 

i 








10 @$1C 


t $3,700 


Magnetic Ribbon 


1 


























$3.00 


3 


- USA Flag Pillow y 


2 


























10 


$20 


USA Flag Pillow 


1 


























12 


$12 


dtronella Candle 


3 


























$6 


$18 


Patriotic Flash Neckle 


1 


























$10 


$10 


Opry Originals 




























$10 




Carmef Pecan Apple V 

. " — - u 


14 




/ 






















8 .50 


$119 


Key Chains 


1 


























$5 


$5 


POLO SHIRTS 


14 


















r 








$28 


$392 


POLO Zippers 


21 


























$39 


819 


AFRH-G Lanyard 


22 


t 












\ 












$7 


154 


AFRH-G TOTE Bags 


191 


























3.5 


$668 


Seq Lanyard 


8 


























$10 


80 


Clear Badge Holders 


95 














U — . 












$1 


595 


Monopoly Game X 


2 


























$40 


80 


Longsleves Tees 


45 


























$20 


5900 


Post Cards 3 for $1 


194 










1 
















3 for $1. 


63 


BEffiE tteW-^/tf 1$ 


-3 




















\ 










Ear Phones Fitness Ctr 


(, * 


























$3 


$12 


Christmas Cards 


i 


























$10 


$20 


Hats-Mil-Services X 


13 


























$10 


$130 


Ornaments ^ 


4 


























$8 


$32 


Ornaments 


1 
























- 


$5 


$5 


Ornaments 


1 


























$6 


$6 


Ornaments Army 


4 


























$8 


$32 


Heart Tac Pin WW X 


2 


























$20 


$40 


Playing Cards Air ForceWl 


2 


























$4 


$8 


News Paper-Calendar 


79 


























$1 


579 


Honey, Bear 


12 


























$5 


$60 


Honey, 8 Oz ]/ 


12 


























$7 


$84 


AFRH Key Chains 


39 


























$8 


$273 


Red,White, Blue Beads 


10 


























$1 


$10 


Small Buckets 


6 


























$1 


$6 


Leather Bound Readers 


58 






/ 


\ 






u. 












$10 


$580 


Calendars 


70 






/ 




II 


H 


IL. 




f 


1 






$15 


1,050 












\ 


1 


W 


i 


rV 










$19,033 



TOTAL 



31 Mar 13 







SOUVENIR SHOP CONSIGNMENTS 


















4 




if ^ 


























Neck Scarfs 


14 




I 






4 


~ — 




— 

tf 












15-12/3 




Pillow Case 






























$20/2-$35 


Log Cabin Bank 


1 




























110 




AFAHGAN 






























75 




Hair Brushes 


10 
















V 












$2 




AFAHGAN 






























5125 




Cook Book 


6 


1 


























15 



































































































































































































































































































































































































































































































































SOUVERNIR SHOP INVENTORY 31 Mar 13 



SOUVEMIR SHOP 

INCOME/EXPENSE REPORT 
DATE: FEBRUARY 2013 
FEBRUARY BEGINNING CASH IN BANK : $9,504.38 

INCOME: 

SALES: $2,127.25 $ 2,127.25 

$11,631.63 

Inventory Purchases (Badge Holders- $56.82) 
Shop Equipment Purchase (Cash Register- $143.88) 
Framing Cost-17 Frames (Calendar Girls -$554.11) 

($754.81) 

OTHER EXPENSES: 

Postage for mailing Calendars: ($12.49) 
Batteries for Cash Register {$ 9.88) 

Presentation Check -All Signs ($40.00) 
Feed My Sheep Donation ($9,000.00) 

($9,817.18) ($9,817.18) 
TOTAL: $ 1,814.45 



FEBRUARY ENDING CASH: IN BANK: 



$1,814.45 



SOUVENIR SHOP 

FINANCIAL BALANCE SHEET 
DATE: FEBRUARY 2013 

ASSETS: 

FEBRUARY INVENTORY RETAIL VALUE : $19,727.00 

CASH IN BANK $1,814.45 
FURNITURE & FIXTURES: 

Clothes Racks (2) 60.00 

Jewelry Racks (2) 60.00 

Cash Register 143.88 

TOTAL ASSETS: $21,805.33 

LIABILITIES: 

ACCOUN TS PAYABLE: 

= ™ $5,000.00 

>ther: Engraving 433.50 

: Postage 2.75 

TOTAL LIABILITIES: $5,436.25 

SOUVENIR SHOP NET WORTH: $16,369.08 




r 



SALES: 



SOUVENIR SHOP 

INCOME/EXPENSE REPORT 



DATE: MARCH 2013 



MARCH BEGINNING CASH IN BANK: 



INCOME: 



$1,324.50 



EXPENSES 



INVENTORY PURCHASES: 



$1,814.45 

$1,324.50 
$3,138.95 



.00 



I 



OTHER EXPENSES: 

Government Services- (EIN Company ID-$129.00) 
Final Framing Cost- {Calendar Girls - $433.50) 

($562.50) 



($ 562.50) 



TOTAL: 



$2,576.45 



MARCH 2013 ENDING CASH: IN BANK: 



$2,576.45 



u 



SOUVENIR SHOP 

FINANCIAL BALANCE SHEET 
DATE: MARCH 2013 

LIQUID ASSETS: 

MARCH INVENTORY RETAIL VALUE : $19,033.00 
CASH IN BANK $2,576.45 
TOTAL LIQUID ASSETS: $21,609.45 
FIXED ASSETS: 

FURNITURE & FIXTURES: 

Clothes Racks (2) 60.00 
Jewelry Racks (2) 60.00 
Cash Register 143.88 
Office Chair 60.00 
TOTAL FIXED ASSETS: $323.88 
TOTAL ASSETS: $21,933.33 

LIABILITIES: 

ACCOUNTS PAYABLE: 

jggg*-<MM^j $5,000.00 
Other: Postage 2.75 

( JTOTAL LIABILITIES: $5,002.75 

SOUVENIR SHOP NET WORTH: $16,930.58 



SOUVENIR SHOP 

FINANCIAL BALANCE SHEET 
DATE: APRIL 2013 

LIQUID ASSETS: 

APRIL INVENTORY RETAIL VALUE : $19,116.00 

CASH IN BANK $2,884.91 

TOTAL LIQUID ASSETS: $22,000.91 
FIXED ASSETS: 

FURNITURE & FIXTURES: 

Clothes Racks (2) 60.00 

Jewelry Racks (2) 60.00 

Cash Register 143.88 

Office Chair 60.00 

TOTAL FIXED ASSETS: $323.88 $323.88 

TOTAL ASSETS: $22,324.79 

LIABILITIES: 

ACCOUNTS PAYABLE: 

■■■^H $5,000.00 

Other: Postage 2.75 

: Territorial Flags (6) 129.20 

TOTAL LIABILITIES: ($5,131.95) 

SOUVENIR SHOP NET WORTH: $17,192.84 

Revised: 11 May 13 



SOUVEWIRSHOP 



SALES: 



INCOME/EXPENSE REPORT 
DATE: APRIL 2013 
APRIL BEGINNING CASH IN BANK: 

INCOME: 
$963.50 



EXPENSES 



INVENTORY PURCHASES: 



Queensboro Shirt Co. $238.90 




DVD Veteran Stories, (3) $150.00 
is Glassware, (7mugs), $78.75 



OTHER EXPENSES: 



Keesler AFB Frame shop (Plaque $58.19) 
Donation to Resident Fund ( 6 Territorial Flags) 
TOTAL: 



$2,576.45 

$963.50 
$3,539.95 



238.90 

150.00 
78.75 
$467 .65 



$ 58.19 
$129.20 
$2,884,91 



APRIL 2013 ENDING CASH: IN BANK: 



$2,884.91 



